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Why is voice technology important in 
this industry? 

Voice technology has the power to change the way we search, therefore 
changing the game for Search Engine Optimization. 

It is a new channel to deliver marketing to consumers. 



Digital Assistant History

We have been familiar with digital assistants since 2011 with the 

introduction of Siri. 

Available digital assistants: 

Siri (Apple)

Bixby (Samsung)

Cortana (Microsoft)

Alexa (Amazon)

Google Assistant

Over half of the people that use digital assistants say that they use it 

because it makes their lives easier. 

Facebook has just introduced its smart speaker called Portal that also 

features a screen to video chat through FB Messenger. 



By 2021, 1.8 billion people will be using digital assistants 
worldwide. 



What are people most likely to use 
digital assistants for?  

TO PLAY MUSIC 

TO FORECAST THE WEATHER

TO SEARCH THE WEB



Voice search is ranked among the top 3
of SEO trends for 2017 and beyond by 
SEO experts.



SEO 
Voice searching tells technology more about where you are in your consumer 
journey and can give you more accurate search results. 
Voice assistants can interpret your tone of voice to give you more accurate 
search results. 
It is a more enjoyable and less overwhelming experience for consumers when 
they receive 1-4 search results instead of thousands.

What is Walmart?

How does Walmart pick up 
work? 

When is Walmart open?

Where is the closest Walmart? 



Digital Assistants and Their Relationships 
with Brands

62% of those who regularly use a 
voice-activated digital assistant 
say they’re likely to buy 
something through their device.

Categories of products people are 
most likely to purchase through 
their digital assistant: 

delivered meals
groceries 
personal care



The Most Popular Digital Assistants

A study conducted in 2018 revealed that Google Assistant had the highest 
percentage of questions answered correctly and fully. Alexa is gradually 
improving in its accuracy.

Alexa was reported to have been used the most by consumers in an article 
posted by Search Engine Land. 



The market is catching onto the trend.



The Challenges

Skill discovery process is a challenge. Clients are resistant to putting money 
into a voice campaign that may be undiscovered by many of its consumers. 

There are voice skill campaigns that can be carried out poorly because 
people are still trying to learn the ropes of it all. 
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